
ADP
 
Business Services
 
Streamline and standardize sales collateral formatting and appearance; de-
velop industry segment sales collateral; provide a Web-enabled print solution 
that allows sales representatives to create and produce personalized docu-
ments
 
•	 An online collateral catalog was created to allow sales representatives to 

customize and order prospecting direct mail
•	 Sales materials included prospecting letters, video demos and Webinar 

invitations that could be personalized to some degree and could include 
variable images

•	 All of the materials could be personalized with the sales representative’s 
name and contact information

•	 Prospecting letter and brochure graphics and copy could vary based on the 
recipient’s job title and industry

•	 Depending on the type of collateral needed, high-speed black and white 
digital equipment or digital 
color printing devices were 
used to output the personal-
ized materials

•	 Prospects increased by 37%
•	 In-person sales presentation 

time increased by 12%
•	 Improved quality and consis-

tency of sales collateral
•	 Reduced mailing expenses
•	 Year over year sales growth 

running at 20%
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